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“Any sufficiently advanced technology

is indistinguishable from magic.”
- Arthur C Clarke

For me, underneath this thought provoking quote lies a fundamental design
challenge. To create an interface with technology so intuitive and powerful
that it transends the limitations of the physical world.



INTRODUCTION

| have over 9 years experience working in advertising
and design and am a graduate of the University of
Cape Town with a BSc. Computer Science. My passion
for design spurred me to start my own design agency
after university. It is during this five year period that |
enhanced my skill sets ranging from concept creation,
software and website development, Ul/UX and
advertising.

I then moved to Wunderman South Africa to work

as a Senior Digital Designer, and was promoted to
Associate Creative Director within nine months. There

| worked on global accounts such as Coca Cola,
Mercedes-Benz, MTN, DStv and Standard Bank. It is for

Standard Bank that | was involved in the early stages
of a multi-million dollar digital transformation program
that had a focus on User Centered design.

This experience led to me to join BPG Possible, Dubai
as a User Experience Designer, and was reassigned
to be the agency’s Creative Technologist after ten
months.

This portfolio is a curated assortment of works that
represent my lifelong dedication to design. Enjoy!

Batsirai R. Madzonga
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Ul/UX

User onboarding

A simple-to-use on boarding screen. On logging
onto RIB for the first time, customers can set-up
their personalized preferences to help customize
their future experiences. Qatar Islamic Bank
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Ul/UX

The Dashboard

The Dashboard forms the most important page
of the RIB journey. Global statistics showed that
the dashboard is used by 18% of internet banking
customers everyday.

Each customer has their own portfolio of products,
different goals & reasons to visit and use the
functionalities available online. Thus the design
incorporated a superior level of personalization to
give the customer control over what they see.

| achieved this by dividing the dashboard

into strategically-curated widgets that can be
switched on/off, moved higher and lower within the
page as well as have the options of being
individually customized.

Qatar Islamic Bank
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Ul/UX

A Sample Transaction

It's imperative that customers are able to
make transactions in a simple, easy and
intuitive manner to ensure they understand
the journey, are able to easily fill in fields and
understand the process.

Sebeet tranisir type

- e
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Ul/UX

The Marketplace

A GCC study showed that about 45% of banking
customers researched banking products and
services digitally before making final purchase
decisions. More importantly, 30-35% of those who
conducted research through digital channels said
the information they found changed their minds
about their purchases.

For banks, their websites are fast becoming

primary a lead generation platform. Optimising
marketing messages hugely assists in improving

this outcome. Backbase allows for customization of
these messages. Added to this, today, customers are
extremely comfortable buying from a marketplace
environment.

The recommendation was developing a QIB product
marketplace that is completely customized for the
customer. Products and services are pushed

based on current portfolio and customer data.

Qatar Islamic Bank



Ul/UX & Campaign concept

Conceptualised the brand platform ‘Together We Are ’
and did Ul/UX work for the microsite, brand mobile app
and interactive corporate wall apps.
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UX research and Ul design of
the corporate and consumer
websites.
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Software Development
Ul/UX and PHP

As part of the development team, I've collaborated
on Ul/UX work, and helped develop some of the
proprietary applications.

HTML « JAVASCRIPT » PHP « MYSQL
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Software Development
Ul/UX and PHP

| solely designed and developed an application
that enables Apex to record and map out the retail
landscape of any city in the world.

HTML « JAVASCRIPT » PHP « MYSQL

Apex Tag

apey
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Our Music Journey

The Zimpraise choir has mastered the synchronicity
and dynamism of gospel music

Our Records

Website development: Zimpraise Choir

Design and development of a website for the Zimpraise
group of companies.

HTML « JAVASCRIPT » PHP « MYSQL






A day in the life of A KA.

Stand a chance to be there in person.

Test drive the A-Class before 12 October 2016
and you could be there to take part in AKA’s
A-Class 360 video.

The best or nothing.



Explore Africa in 360.

Mercedes-Benz

The best or nothing.



Website development: Blue Republic

Design and development of a website that showcases
the brand’s different mineral water offerings.

HTML « JAVASCRIPT

www.bluerepublic.org
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